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Major Defense Contractor Makes SMART Move
AssetSmart, the leader in global asset management software, announces that the world’s
third-largest aerospace and defense company has licensed AssetSmart software to be
deployed across its global enterprise.

“This organization is at the
forefront of global technology
leaders taking a next-genera-
tion approach to true Asset
Management,” commented
Phil Chase, chairman  of
AssetSmart. “By deploying
our solutions across its global
enterprise, the organization
gains control of its critical
assets, improves overall uti-
lization, enables adoption of
best practices and significant-
ly reduces operating costs.” 

Of particular significance
to the AssetSmart deployment
are the following key elements:

� AssetSmart is the first 
single-instance application
deployed by the organiza-
tion that will be accessible
by all business units
throughout the enterprise.
Using AssetSmart’s
Partition Security func-
tions along with powerful
Global Security infrastruc-
ture, the database will be 
segmented and secured to
meet the company’s criti-
cal requirements. The
advantages of a single
repository for all asset
information include 
consistent business pro-
cesses across the enter-
prise, improved opportu-
nities for strategic
redeployment and total
corporate asset visibility,
streamlined management

reporting, and significantly
lowered deployment and
support costs.

� AssetSmart will be used 
to manage all classes of
assets across the enterprise,
including government prop-
erty, company equipment,
leased equipment, IT
assets, and special tooling.
SMART/PEMS will act as
the primary repository of
asset data, and is support-
ed by feature modules for
Maintenance Activity
Tracking, UID Registry
uploads, PMO/ Shipping
including automatic gen-
eration of the DD1149
form, Advance Equipment
Management for equip-
ment pools, check-in/
check-out functions and
cost allocation computa-

tions, and automated
PCARSS file generation.

� AssetSmart will be inte-
grated with a variety of
other internal systems,
including SAP financial
and procurement modules,
to provide additional con-
textual data to asset
records along with appro-
priate asset information
back to the financial 
systems. Using a combin-
ation of real-time and
batch interfaces, complete
information will be 
available to users when
needed, as needed.

As always, AssetSmart 
will also provide technical
services, training and help
desk support as part of the
total solution. �

SMARTTALK
AssetSmart is the leader in global
asset management software

October 2007



by P M S C

A
SMART/PT Tracks Packages 
from Receiving Dock to Delivery
Where is that important package delivered to your receiving dock this morning? 
It could be important documents, required parts, or any of a number of items critical
to your company’s success. You may have seen notification from your carrier that it
was delivered, but where is it now? That is the answer that SMART/PT provides.

AssetSmart, working closely
with a pilot customer who
processes over 400 packages
per day through its receiving
dock, has developed a new
module for internal Package
Tracking – SMART/PT.
Whether you want to use it as
a standalone application or
integrate it into an AssetSmart
suite, SMART/PT provides
both users and operational
staff the ability to closely
track and monitor the move-
ment of packages from dock to
delivery. The database cap-
tures all events as the package
moves through your organiza-
tion and is delivered to the
addressee. Additional capabil-
ities include the ability to use
handheld scanning and 
communication devices to
capture real-time delivery

data, and capture of the pack-
age tracking data prior to
receipt at your dock from
sources such as UPS and
FedEx.

AssetSmart’s SMART/PT
minimizes unproductive
phone calls to the receiving
group, provides instant access
to the current status of 
your incoming package, 
and maintains an audit trail 
of all package deliveries 
internally. �

For more information about
SMART/PT, call your AssetSmart
representative today.

PEMS Users Group
Meeting Now!
Rick Shultz, the Asset Manager

at the Johns Hopkins University

Applied Physics Laboratory, has

graciously agreed to be the

Interim Chair of the AssetSmart

Users Group. Rick has been

associated with other users

groups and he cites several ben-

efits to being an active member:

� You gain a better under-

standing of the AssetSmart

applications 

� You identify process

changes/improvements 

� You have input when

changes in the product 

are identified and the 

team presents the changes

as a united group

The goal for this group is to

share your knowledge and use

of the AssetSmart product with

the expectation of improving the

management of your assets. If

you would like to either become

part of the Users Group or iden-

tify someone to represent your

organization, please, contact

Rick Shultz at 443.778.5585 or

Richard.shultz@jhuapl.edu. �

New Maintenance
Activities Tracking 
Available for
SMART/PEMS
AssetSmart is now offering a new

feature option for SMART/PEMS

users. The Maintenance Activity

Tracking (MAT) option enables cus-

tomers to integrate maintenance

tracking directly with the assets in

your SMART/PEMS software. This

new offering allows organizations to

view maintenance history, track

when maintenance services are due

and set up a maintenance schedule.

Enhancing overall visibility into asset

care and maintenance of critical

assets, MAT ensures that companies

are in compliance with FAR 

requirements and eliminates 

redundant systems. 

The new MAT option is a 

subset of AssetSmart’s powerful

SMART/MMS Maintenance

Management System and its

SMART/CMS Calibration

Management System—the most

robust and highly-evolved enterprise

calibration management system

available commercially. If your

organization requires more extensive

maintenance and calibration man-

agement, be sure to ask about our

SMART/MMS and SMART/CMS

products. �

Shipping

Inter-site
Movement

Packages

Receiving

Purchased
Items

Movement
      Indentified Assets
      Material
      Packages
      Miscellaneous

P.O. Tracking
Requisition Tracking

Receipt Tracking

SMART/PMO/PT
Movement
Tracking
Database

SMART PT
P a c k a g e  T r a c k i n g  O p t i o n

SMART/PBO
Purchase/Receiving

Tracking
Database

Customer
Purchasing/
Receiving
Database

External Internal Users

A

B

C

D

AssetSmart’s new SMART/PT module enables business man-

agers to track the movement history of every package from

receiving dock through final delivery.



B
AssetSmart Unveils Quick-Comply™

Solution for Federal Contractors
With the FAR rewrite now published, and UID firmly part of future
asset management considerations, AssetSmart introduces a compre-
hensive bundle of software and services enabling federal contractors
to comply with new regulations quickly and cost-effectively.

Based on the tried-and-true
SMART/PEMS property and equip-
ment management module, federal
contractors can quickly meet the new
FAR Part 45 requirements and adopt
a powerful software solution that
employs best commercial practices
for the management of government-
owned property. The Quick-Comply
bundle includes SMART/UID for
automated upload of compliant 
files to the UID Registry and
SMART/PCART for tracking assets
in the disposal process and automatic
generation of a PCARSS-compliant
data file. Contractors who manage
government-owned material can also
license SMART/TMAS which sup-
ports best practices for material
management, is UID compliant, and
is fully integrated with SMART/UID. 

Also included in the Quick-
Comply package is a set of services
for quickly installing, configuring,

and implementing the solution.
Depending on requirements,
AssetSmart can have an organization
up and running in as little as 45
days, enabling rapid compliance and
substantial savings over competing
solutions. If an organization requires
label printing and scanning solu-
tions, AssetSmart’s partnerships with
leading vendors such as Zebra
Technologies and Symbol/Motorola
provide a turnkey solution to meet
those needs. �

For more information on Quick-Comply, 
contact Brian Thompson at 310-450-2566 
or brian.thompson@assetsmart.com. 

Latest release of

SMART/UID leads

the market in ease

of use and inte-

grates with other

AssetSmart mod-

ules and legacy

applications.

A
SMART/UID
Enhancements 
Simplify Compliance
AssetSmart released its second generation of

SMART/UID further simplifying the process of

managing assets under the DOD UID Policy. 

Building upon the robust functionality in

the 3.5.1 release, SMART/UID leads the market

in ease of use and integration with both

AssetSmart modules and external legacy appli-

cations. A newly-designed method for

capturing eligible assets for UII creation and

upload enables a one-button push for import-

ing asset data into SMART/UID, even from

external systems. In addition, new functionality

for automatically posting the complete data

file to the UID Registry has been implemented.

Improved navigation controls, menus and

screens are also part of the new release.

As with all AssetSmart modules,

SMART/UID can be deployed as a standalone

application or operate as an

integrated part of the

AssetSmart suite for global

asset management. �

For more information or 
a demo of this powerful
solution, contact an
AssetSmart representative.
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With AssetSmart You Don’t Need An Army of Consultants
AssetSmart was designed from the ground
up so you can quickly install and configure
your new system yourself—without the need
to hire expensive consultants. Our software
comes with powerful migration tools, flexi-
ble business rule decision tables, utilities
for integration with external systems, and 
extensive data validation tables—all of
which are easily implemented by your own
staff. And if you need us, our experts are
always available to assist you with your
unique needs—and we’ll continue to 
support them under maintenance. 

Quick, easy, powerful and reliable.
Now That’s SMART!TM

A
AssetSmart Adds New Manager of Client Services

AssetSmart is pleased to
announce that Billy Kang
has joined the company as
the Manager of Client
Services and Technical
Support. In this role, he
will be providing client
support for all technical
issues and managing the
client support staff to 
maintain and improve our
high levels of customer 
satisfaction. He will also 

be actively involved in the
development and execution
of new strategies for client
support operations.

“As an enterprise 
technology company,
AssetSmart recognizes that
our software is only as good
as the support we provide
when our customers
encounter new situations 
or technical issues,” said
Christopher Campbell,

President and CEO of
AssetSmart. “Billy will be
an instrumental part of our
team as we expand our
client services division
over the coming months.”

Prior to joining
AssetSmart, Billy spent
nearly 10 years providing
customer support for enter-
prise applications for
Toyota and Honda. �


